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Issues 1n Online Education

1) Regular, effective, Instructor initiated contact.
2) Student Authentication

3) Authentic and Effective Assessment

4) Electronic Instructional Materials

5) ADA Compliance

6) DE addendums

/) Substantive Change Proposals




Do You Know...

If your college has a regular, effective, instructor-initiated contact
policy for online classes?

If your college has a method for authenticating students in online
courses?

If the instructors who teach online at your college are using
authentic and effective assessment?

If the Instructors at your college are making proper use of electronic
Instructional materials?

how your college ensures that online courses are ADA compliant?

iIf your college is submitting substantive change proposals and DE
addendums as required?



Distance Education (traditional definition)
The student and the instructor are separated by a distance.
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Correspondence Education

Materials are shared between the instructor
and student electronically or via mail; contact
Is typically initiated by the student and it is not

regular or substantive; typically self-paced.
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Traditional
Education

“Face-to-face”
“Brick and mortar”

/Web Enhanced )

Online activities are

included as part of a
traditional class. No
class time is replaced
by online work.




Regular, Effective, Instructor
Initiated Contact with Students

Essential if any portion of a course’s face-to-face
Instruction is replaced by online learning.

What kinds of contact occur?

® Email (most common form of ¢ Phone calls |
interaction for 81% of faculty) * Video Conferencing

e Discussion boards (76%) e Social Networking Sites

® Chat Rooms (16%) : 'II:'\?v)i(tter
® CCC Confer Moodle Room « Blogging
(6%) » Text messaging
® Face-to-face meetings (5%) e Class Facebook
* Mail (5%) e CCC Confer (Call, Meet,

Teach, Office Hours)

Source: Survey of 113 DE coordinators published in CCCCO, “Distance Education Report,” (2013),
pp. 15 & 50-51.



Regular, Effective, Instructor

Initiated Contact with Students

Why is it so important?
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Success and retention rates are lower for online courses. Students and
researchers assert that increased communication with the instructor
means students are more likely to stay in the course and succeed.

Source: CCCCO, “Distance Education Report,” (2013). p. 23.



Regular, Effective, Instructor
Initiated Contact with Students

Title 5 § 55204 — Instructor Contact

“...District governing boards shall ensure that any portion of a course
conducted through distance education includes regular effective contact
between instructor and students, through group or individual meetings,
orientation and review sessions, supplemental seminar or study sessions,
field trips, library workshops, telephone contact, correspondence, voice
mail, e-mail, or other activities. Regular effective contact is an academic
and professional matter...”

® ACCJC requires its inclusion in a Board policy.

® Faculty peer review process ensures the guidelines are followed.

Sources:

Title 5 8 55204, “Instructor Contact.”

CCCCO, “Distance Education Guideline,” 2008. Guideline for Title 5 § 55204, pp. 6-7.

ACCJC, “Substantive Change Manual” (2013). 3.7.3 and 5.3.

ACCJC, “Guide to Evaluating Distance Education and Correspondence Education” (2012). [l.A.1.a.



Regular, Effective, Instructor
Initiated Contact with Students

What may | and my local Senate do to help my college ensure our
online instructors are uniformly engaging in frequent faculty-initiated
contact?

*  Work with the Curriculum Committee or DE Committee to develop the
related board policy and guidelines.

« Consult with your union to ensure that regular contact is part of the peer
evaluation process for Instructors who teach online.

» Work with your faculty development committee or coordinator to ensure
that regular, effective contact is emphasized in faculty trainings for
distance education.



Student Authentication

Colleges must ensure that the student who registers in the course is
the same person who participates, completes, and receives credit for
the course. This prevents cheating and financial aid fraud.

ACCJC - “Guide to Evaluating DE,” Standard Il. A.7.b. requires:

® The use of mechanisms such as secure login and password and/or proctored
exams and/or other effective technologies.

® Regular review of the mechanisms to ensure effectiveness.

® Faculty be encouraged to promote student verification in the design of DE
courses.

® Student authentication to be included in staff training and development.

ACCJC - “Guide to Evaluating DE,” Standard Il. C.1.d. requires:
® Authentication of students using student services.

Sources:

« ACCJC, “Substantive Change Manual,” (2013). 3.7.3.

+ ACCJC, “Guide to Evaluating Distance Education and Correspondence Education,” (2012). Standard
[ILA.7.b and 11.C.1.d.

« ACCJC, “Policy on Distance Education and on Correspondence Education,” (2012).



Student Authentication

120%

100% w Secured Login and
80% - Password in CMS
60% - ® Proctoring (78%)
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0% - for anti-plagiarism

0
Methods of Student Authentication in CCCs (oS

(2013 CCCCO DE Report)

Some other methods of authentication:
« Live video conferencing
« Academic honesty pledges
ective Instructor co




Authentic and Effective Assessment

® Variety of assessments
* Written assignments rather than just objective tests

® Weekly discussions, check ins, other means to
determine student presence

® Assignments on which it is difficult to cheat




Electronic Instructional
Materials

Must be used for learning, not administration or course
management.

Materials must have continuing value to the student
outside the classroom — be available for two years, or
printable.

Materials must be available outside of the district.

Sources:
Title 5 8 59400. Required Instructional Materials.
CCCCO, “Guidelines for Required Instructional Materials in the California Community Colleges” (2013).
Title 5 § 59402. Definitions [Instructional Materials].
CCCCO, “Distance Education Guidelines,” 2008. Guideline for Title 5 section 59402, p. 24.



Americans with Disabilities Act BER

(ADA) Compliance and Section 508 " b9
Guidelines [NERCE

Online classes are subject to the same ADA guidelines
as face-to-face courses.

When a course that is offered online undergoes
curriculum review, it must be reviewed for Section 508
compliance.

Affirmed during peer review of online faculty.

Sources:
» Title 5 8 55200. Definition and Application.
« CCCCO, “Distance Education Guidelines,” 2008. Guideline for Title 5 § 55200, p. 3-6.
« CCCCO, “Distance Education Accessibility Guidelines,” 2011.
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Substantive Change Report:
On-line Degree

Required by ACCJC when 50% or more of the units
In a program, degree or certificate are offered
through distance education.

Substantive Change Reports

Key considerations include:

® Regular effective contact policy

® Use of General Education online might mean your degree meets
this criteria

® Academic freedom policy applies to DE and is monitored
® HEOA student authentication requirements are met

® Student privacy is protected

Sources:
ACCJC, “Substantive Change Manual” (2013). 3.7.3, 5.3, and 5.3.1.
ACCJC, “Policy on Distance Education and on Correspondence Education” (2012).
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Separate DE Addendum Approval <<

ubstantive Change Report:
On-line Degree

DE addendums are required for all courses in which any
portion of contact hours are conducted online.

Separate online course review must include verification of:

® Adherence to the COR

® Regqular effective instructor initiated contact with students
® Provision of online student services

¢ Accommodations for students with disabilities

Sources:
Title 5 § 55206 “Separate Course Approval.”
CCCCO, “Distance Education Guidelines,” (2008). Guideline for Title 5 section 55206, pp. 7-8.
ASCCC, “Ensuring the Appropriate Use of Educational Technology: An Update for Local Academic
Senates,” (2008).



An Example of a DE Addendum -
Foothill College

FOOTHILL COLLEGE

Addendum to the Course Outline of Becord
Course Approval A for OnlineDistance Learning Dedi

Course & Division:

Course Title

Dioes this course have Division Curriculum Committee approval for on-campus delivery?
Yes
Mo (2 course outline must be submitied with this application.)

1"We are seeking Division Currlculum Committes approval for the previous mentioned course for
delivery as a Distance Education course. 'We agree that this course will consistently utilize the
fallowing selected method(s) fram the list of “Regular, Timely, and Effective Methods of
SudentTacalty Contact”™ as recommended by the Foothill College Academic Senate:

Selected Methods®:

{*Mabes if your method(s) are not already on the list of recommended methods, please alsa include o
description of how the methodi(s) will be a mechanism of “Regular, Timely and Effective Methods of
SudertTaoalty Contact™)

1"We have reviewed the Best Practioes and the approved methods of “Regular, Timely, and Effective
StudentTacalty Contact”™ as appraved by the Foathill Callege Academic Senate and have thoughefully
considersd the sdocational value of offering the following coarse 2s a distance education course.

Facalty Submitting Application: Diate:

Facalty Submitting Application: Diate:




An Example of a DE Addendum —
Foothill College
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An Example of a DE Addendum
- LACCD

DISTANCE EDUCATION COURSE OUTLINE
(B ugns Callorsia Code of Regalaliass Tite § and Rekilid Sobdaici bugust 15, M08y 5 Evaluation.
Course Thle and Xumber -
Units
Prepared iy: — |
Date__ [

1. Justification: Why s this course being offemnd onine?

— [ |

a. Using the online fomal, how aro stedents ovalualed?

o What Is thes Student Learning Qubtcome far this cowrse?

s, Online Delivery Requirements: -8 I this Shedent Leaming Juicome s evaluated differently from the face-lo-face courso,

v Emudars reusl ba mpd fasd via P cslisge schidole of classas sdiar S pilabos # o wil be precinses s

e rmguined fnod-lo-lace maatngs. explain thso dMorences.
v Accomnodabong FUTE T 8 Iy W onlica ool mual ba mece 4 prescr bed 5 L I-

IHetance Fducatios Guidslzm roganding Sectios s0#, 1 published by the Caltfornia Collogs Chazcrllecs affice.
v IHstance lewming guidebizos rquine “segular offoctie contsct® with the metrector, (D Guidelines Section

anzegh

alourse Content

Methods of Instructiongibat are you caing to create an ardne kearning commundy whens
cantact between students and Instructar is regular and efective?

-

Flease indicate (in the right column) the adapiations per mopie that are used to teach this course

[- e

tf the course 45 lecture only, Al in the first section. If the conrse ks lab oaly, il in the second
secibom. 16 the course includes Soth lectare and lzh, £l in both sections

3. Total number of Carnegic standard classroom lmn'rll

Hote that the ponrse content (left column) should be the same 2s the parent couTse ontent.

ANLINE COURSEL
Orline courses ane 100% online, incuding final: thene ane no requined campus mostings 100%
HYERLD COURSE
COURSE CONTENT: Lecture ONLINE ADAFTATION: Lemture
Frase cbock all fhal apzly azd Zzdizate the hours per weck or % per semoier for e seledied achivity.
Haurs par weak B PET BEmENLET LE - 1. -
o Oriine Acivlios [ | ||
B Faco-lo-facs Activiies || = COURSE CONTENT: Laboratory ONLINE ADAFTATION: Laboratory
Dfner  (describo boiow)
R . il - | o
o Final Exam [ | ||

Bibrd Elagl Exam l:lrllnu. F'm:h:vmd. In-pu'm. Cither jdesoribe bokow)
Please axplain other Bekow:




More on Online Education:
Senate Events for Spring 2015

Accreditation Institute — February 20-21
Academic Academy — March 13-14

Online Education Spring Regional Meetings — March
20 and 21

Curriculum Institute — July 9-11
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Questions?

Thank you!

For information:

® Dolores Davison (davisondolores@foothill.edu)

® John Freitas (freitaje @lacitycollege.edu)
Istina Gold (cgold@elcamino.edu
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